Generalitat de Catalunya
Dirección General de Consumo y Seseguridad Industrial,
Avda. Diagonal, 405 bis,
08008 Barcelona, Espaňa

Prague, April 7, 2004


Subject: Supplication for help

Dear Sirs,

Please we would like to ask you for help or any advice how to go through official channels against one dishonest Spanish firm.

The firm European City Guide (ECG) Balmes 127, E 080008 Barcelona (new address Martínez  Cubells, 6, 4° pta. 8, E 46002 VALENCIA) caused a lot of problems to us. The firm mentioned above has sent the registration tickets (forms) to many Czech firms and asked us to fill them in. Czech republic is the country where the economic and democratic transformations are still taking place. We think a lot of us still have a little experience to recognize immediately who wants to help us and who wants to rob us. Many foreign firms still contact us very often and offer us different unusual services for the announcement of our personal data. It always is free of charge.

Many of us have signed a form with an Order that was later judged as the contract for a service provide. This form is drawn the misleading form which not allow any correction in future. Some of us did not recognize the form properly and signed and stamped the Order with very inconvenient conditions. Some of us signed this form in abeyance of very high quality of services.

We all were surprised when have received the invoice on amount of 857 EUR for a very poor result. We got only a poor design of the "Test page" and the ECG web site location address. We have found out the very poor quality of the desired web page after first visit of this one. This web site was and still is a very low informative and functional. The design is also very low quality. Nearly all of us cancelled this order consequently. The ECG Company did not keep the promise of delivery a guidebook free of charge that is mentioned in Order. Some people from our country have got some like a guidebook after remainder towards the ECG. This guidebook was absolutely functionless, printed on bad paper and contented a lot of redundant information.

Not any possibility abrogation of a convention of this order was possible for each of us from this moment we have signed this form. The ECG Company does not accept any other possibility of solving this situation only to pay this full amount of 857 EUR. Even some people who decided pay immediately were prompted to pay second time again. The ECG sends us the reminders and threats us by the ECG Legal Department action. The ECG still keeps our personal data on the web site in spite of our definite disagreement. It injures us significantly because the ECG is well known in our country as a dishonest company. All its clients they made public on the ECG web page were consider by the Czech community as stupid. Many of us have significant problems in trade based on placing our personal data on the ECG web site.

We can tell you that nobody of us has met similar company with such dishonest behavior.

This Order contents many of absolutely invalid juristic formulations that entirely and fundamentally resisting not only an international law regulations but also respective legal measures at editor's juridical location. Mainly gross content of text is totally evidently written by form that misguided us and it is totally no reviewed. The sequent on legal relationship of this Order miss the equation principle and also honest commercial relation principle. It contents a void and antipodal final clauses these handicap us arguably.

We are looking forward to enter to EC soon. We like Spanish people and all people of EC countries. On the other hand we take snuff of such dishonest behavior of ECG Company. We believe that the ECG is only the exception from a plenty of honest Spanish companies.

Please help us in this case if it is possible for you.

With Kind Regards 

_________________________

Ing. Petr Golan, CSc. 
VUMS Computers 
Sídlištní 24, 165 01 Praha 6 
Czech republic 

