COMPLAINT FORM - DOCUMENT DE RÉCLAMATION REKLAMATIONSBOGEN - MODULO DI RECLAMO DOCUMENTO DE RECLAMACIÓN


Contacto:

Defensor del cliente de E.C.G. Don José María Marín Mitjans Aparto de correos 12063

08080 Barcelona

E-mail: Service@DefClientECG.com

For office use only / Cadre reservé au service / Vom zuständigen Sachbearbeiter auszufüllen / Spazio riservato al servizio Amministrativo / A rellenar por el servicio

Date of entry          1.12.2006

Date d'entrée

Eingangsdatum

Data d'entrata

Fecha de entrada
Ref. VUMS20061201
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Details of complainer / Coordonnées du demandeur / Daten des Reklamierenden Dati del reclamante / Datos del reclamante

All boxes must be completed / Remplir tous les espaces / Alle Felder müssen ausgefüllt werden

Tutti gli spazi devono essere compilati integralmente / Todos los espacios deben ser rellenados en su totalidad
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Name of the company  VUMS Computers, s.r.o.

Nom de l’établissement 

Firmenname

Nome della ditta

Nombre de empresa


VAT No. 45794057

CIF USt.-IdNr.

Codice Fiscale

CIF


Address Sidlistni 24, Praha 6
Telephone +420 20922426

Adresse
Téléphone

Adresse
Telefon

Indirizzo
Telefono

Domicilio
Teléfono

Country Czech Republic
Contact Person          Petr Golan

Pays
Personne à contacter

Land
Kontaktperson

Paese
Persona di contatto

Pa ís
Persona de contacto

City Prague 


Post Code  165 01

Details of complaint / Décrire les faits motivant votre réclamation et spécifier votre requête
/Grund der Reklamation und genaue Beschreibung / Ragioni del reclamo e richiesta concreta / Hecho que motiva la reclamación y petición concreta

Dear Sir, 

First of all excuse my bad English.  Our client number at ECG is 68126.  And here is our case: My knowledge of English is very bad and so it happend that on July the 1st 2003 I signed by mistake the so called order form of ECG.  I fiiled-in the form believing that I am signing a permission for the free of charge publication of dates concerning our company VUMS Computers.  Hundreds or thousands of foreign companies made the same mistake because the price for the ECG service was quite purposely written by very small font so that it could be overlooked.  On August 1th 2003, the same day when the first invoice came, I sent an e-mail to Mr. Walker from ECG, that we canceled our order because it was signed by mistake and that we do not wish to have our data in the ECG catalogue.  I wrote him that according to law a document signed by mistake has not the character of a commitment and is invalid. Knowingly I would have never signed that form since our company is not interested in such a paid service.  At the same time I must emphasize that we never gave to ECG an approval to publish our logo, that is a registered trademark.   Mr.Walker sent me back a letter dated August 5th 2003 where he refused to cancel the so called order.  Till that time I sent several other e-mails and registered letters asking to cancel the so called order,  to stop sending us invoices and to erase our company from ECG list.  I even sent a compliance to the Catalanian Authorities and found out that the company ECG was charged 300 000 EUR penalty for its tricks and the court ordered to close ECG office for one year.  Despite of that ECG was sending us further invoices for the second and third edition of  ECG catalogue that we never saw.  Now we are annoying by the austrian company GRAVIS which exacts from us in the name of ECG a nonexisting debt.   Several days ago I discovered that ECG has a new website where the nonsenses like that „Prague is a gold city on the Danube“ were  finaly erased.  At the same time I found the contact to your office and came to the resolution to do the last attempt before we undertake some legal actions.  Please force ECG to delete our record and inform the company GRAVIS about that.    

Thank you for your cooperation

Petr Golan

VUMS Computers

Prague

golan@vumscomp.cz

If you have commenced further proceedings for the reasons given above, please indicate any involved third party in the corresponding box Si une procédure a été entreprise pour la même cause, cochez la case correspondante

Sollten Sie im o.g. Fall zusätzlich ein anderes Verfahren eingeleitet haben, bitten wir Sie, das entsprechende Kästchen anzukreuzen Se è stato iniziato un procedimento per questa stessa causa, indicate la casella corrispondente

Si se ha iniciado un procedimiento que está misma causa, señale la casilla correpondiente

Administrative / Administrative / Verwaltung / Amministrativo / Administrativo

Arbitration / Arbitrage / Schiedsverfahren / Arbitrato comune / Arbitraje común

Consumer Association / Association de consommateurs / Verbraucherzentralen / Arbitrato di consumo / Arbitraje de consumo             Judicial / Judiciaire / Gerichtlich / Giudiziale / Judicial

                                             Fax +420 233920235





                          E-mail golan@vumscomp.cz
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Date / Date / Datum / Data / Fecha


