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Sirs, 

As I already informed your company on August, 1st 2003, the form for the European City Guide I filled-in believing that I am signing a permission for the publication of dates concerning our firm.  A number of companies obtain dates this way, without much exertion, e.g. for their catalogues and web portals.   

Since I do not speak or read English fluently, I didn’t notice the footnote written in small letters, and as I later found out, in rather difficult English.  Only after receiving your invoice and the  never approved galley proof with an incorrect-shaped VUMS logo I did understand that you are charging us for the publication of our dates.  Knowingly I would have never signed the form since our company is not interested in such a paid service.  According to Czech law – the same as in other countries – a document signed erroneously, has not the character of a commitment and is invalid.  This all the more as the notice concerning the price in your order form is quite purposely given in very small letters, so that it can easily be overlooked.  In every civilized country it is possible to return unsuitable or shoddy goods and cancel the order.  The way you are trying to demand the money, and on top of it in advance without any guarantee, does not bear witness as to the credibility of your company. 


I am therefore asking you very emphatically to stop sending us invoices, and to respect the fact, that we do not wish to get any paid service from your company.  Should your “Reminders” continue, we will be forced to invoice you with our expenses concerning the costs we have to pay for the translations of the needless correspondence.

With regards

     Ing. Petr Golan, CSc.


     Sales Director VUMS Computers

P.S. Enclosed you will find the copy of my e-mails evidential of the fact that I asked to cancel our record already on August 1, 2003.
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